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AIM

To understand the challenges that are emerging in relation to the 
increased use of AI in human resource management

Summarize expected union actions to develop bargaining in this 
area

Present some good practices on AI-related clauses in collective 
agreements



METHODS

Desk research: current state of bargaining on AI-related tools

Survey among UNI Europa affiliated trade unions - 148 responses
across 32 countries

Analysis of 30 collective agreements with AI-related stipulations
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OUTLINE

CONCLUSIONS Way forward in bargaining?



AI @ WORK: THE SURVEY 



SURVEY: INTEREST IN BARGAINING

Source: Survey among UNI Europa affiliates (2023)



AI @ WORK



CONTENT OF AGREEMENTS: 

Training on AI tools

Union involvement 
in new 
technologies

Impact of AI on 
working time

The right to 
disconnect

Privacy data 
protection



CONTENTS                              
OF COLLECTIVE AGREEMENTS

• Norway: NHO and LO (2018-2021) - employee 
privacy, union consultation on technological 
control measures

• Germany: IBM (2020) - extensive regulation on AI-
related topics

• Finland: ICT sector (2023-2025) - working group 
on the future of ICT

• Spain: Tekniker (2023-2024) - digital rights 
including the right to disconnect



CONCLUSIONS • Bargaining on AI is emerging and is not yet as 
widespread as bargaining on other elements of 
working conditions

• Only 20% of trade unions in the survey reported 
having a collective agreement that addresses AI-
related issues at the organisation or sector level

• The majority of trade unions (69%) do not have 
any collective bargaining agreements related 
to AI, and 11% are unaware of any such agreements



• As the use of technology at the workplace 
increases, expectation that collective bargaining 
on AI will further increase in relevance. 

• 42% of the UNI Europa affiliates (survey) are 
already engaged in discussions and negotiations 
on various topics related to AI although these are 
not strictly collective bargaining efforts.

• Unions prioritise bargaining on workers’ right to 
challenge decisions made through automated 
decision making, right to receive advice from an 
external data expert. 

• Right to information and consultation on the use 
and evaluation of AI tools.

CONCLUSIONS
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